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IUPPOBU3ALINS YIIPABJJEHYECKHUX ITPOILIECCOB
B OPTAHU3AIIUU KPACHOI'O KPECTA
JYTAHCKOM HAPOJHOM PECIIYBJIMKH

B cmamve paccmompenvl 6onpocel agmomamuszayuu ynpasienyeckux npoyecco8 8 pecuoHaIbHOl
obwecmeennoil opeanuzayuu Kpacrnoeo Kpecma JIHP, npednosicenvl u peaiu308aHvl UHCMPYMEHMbl
agmomamu3ayuy OOKYMeHmooobopoma opeanu3ayui, nO360AA0WUe CHUSUMb HASPY3KY HA COMPYOHU-
KO8 U NOBBICUNb KAYECHB0 0OCLYHCUBAHUSL NOmMpebumenetl yciye.

Knwuesvie cnosa: yugposusayus ynpasnenyeckux npoyeccos, opeanuzayus Kpacnoeo Kpecma,
baza danuvlx, Mamemamuyeckas mooenw, Telegram-6om, asmomamuyeckas paccolixa.

IIpoGieMma u ee CBA3bL € HayYHBIMH
U MPaKTHYeCKUMH 3aJadyaMu. B Hacrosiee
BpeMs1 Ha Teppuropusax Jlyranckoi n JloHen-
KON HapoaHbix pecnyonuk Poccuiickoit ®e-
nepauuu  (GYHKIIMOHUPYIOT IPEICTaBUTENb-
ctBa MexyHaponHoro komutera KpacHoro
Kpecta, koTOpble CTPYKTYPHO SBISIIOTCA pe-
TMOHAJIbHBIMU OOLIECTBEHHBIMU OpraHU3alM-
amu «O06mmectBo Kpacnoro Kpecra» ¢ dunu-
aJlaM{ B ropoJiaX 3TUX TEPPUTOPUHN U pealin-
3YIOT IpPOrpaMMbl, HalpaBlieHHbIE Ha COLM-
QIbHYIO TOJIEPXKKY Haubosiee YA3BUMBIX
ciioeB HacesieHus. i mpoLeccoB JIenoIpo-
M3BOJICTBA M JOKYMEHTO00OOpOTa 3THX Opra-
HU3aUUN XapaKTEepEeH HU3KHHA yPOBEHb aBTO-
MaTHU3allluY, OCHOBAaHHBIM Ha HCIIOJIb30BAHUU
ANEeKTPOHHBIX Tabmui Microsoft Excel.

B coBpeMeHHBIX YCIOBUSAX OJHOM W3
Haubosee aKTyalbHBIX U NEPCIEKTUBHBIX 3a-
Jla4 SKOHOMHYECKOro pa3Butus Poccuu siBiis-
ercst uudpoBu3alUsi 3KOHOMUKHU, OXBaTbIBa-
Iolasi MPaKTHUYeCKU Bce chepbl JesTeNbHO-
ctu. Ilpesungent Poccun ykxazom Ne 474 or
21 urons 2020 rona «O HaLMOHAJIBHBIX LIETSAX
pa3zButus Poccniickoit denepanum Ha nepruoy
10 2030 roma» onpenenui UMPOBYIO TPaHC-
¢dopMaluio B KauecTBE HALIMOHAIBHOMN IIeNn
pazButus P® nmo 2030 roma [1]. Onnako
BHEJpEHUE LUPPOBBIX TEXHOJIOTUH B HEKOM-
MepuecKHUe OpraHu3alui OCJIOXKHEHO B CBSI3U
C (PMHAHCOBBIMU TPYIAHOCTSAMH, HEIOCTATOU-
HOM KOMIIBIOTEPHOM TPaMOTHOCTBIO PpadoT-
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HUKOB, 3aTpyJHEHUSIMH B paboTe c Mmalo-
o0ecreueHHBIMU U TTOKHIJIBIMU JTIObMU [2].

IMocranoBka 3agauu. Ilenvto cTatbu sB-
JsieTCs pa3padoTKa pelieHrui, HalpaBIeHHbIX
Ha IU(POBU3AIMIO YIIPABICHYECKUX MPOIIeC-
coB B opranm3anuu Kpacnoro Kpecra Jlyran-
ckoilt Haponnoit PecryGuuku.

JUis  [OCTHXKEHHUs IOCTABJIEHHOM 1ienu
HE00XO0IMMO pEIICHUE CeYIOIINX 3a0ay:

— paccMOTpeTh U MPOaHAIU3UPOBAThH MPO-
necebl Juisi opranmsanmu Kpacnoro Kpecra
Jlyranckoit Haponnoit Peciy6nuxu (JIHP);

— paccMOTpEeTh MPOrpaMMHbBIE POIYKTHI,
MO3BOJISIFOIINE aBTOMATU3UPOBATh YIpPaBJICH-
YECKYI0 JIeITENIbHOCTh B ATOH cdepe;

— pa3paboTaTh MEPONpPUSITHS, HAllEIEHHbIE
Ha IU(POBU3AIMIO YIIPABICHUECKUX MPOLEC-
coB B oprann3anuu Kpacnoro Kpecra.

Mertoauka ucciegosanus. B pabore uc-
MI0JIb30BaHbl METOJbl CHUCTEMHOr0 MOJXO0AA,
MOJIETIMPOBAaHUS UH(POPMAIMOHHBIX CHUCTEM,
aBTOMAaTU3UPOBAHHOIO CcOOpa JAaHHBIX, aHa-
JM3a JaHHBIX, CTATUCTUYECKUE METO/IBI.

N3noxenune marepuana. OCHOBHBIMU BU-
JIaMu  JIeATeNIbHOCTH opranu3aimu  KpacHoro
Kpecra JIHP sBrnsitorcst cOOp 1mokepTBOBaHUIA,
MIPUBJIEYEHUE BOJIOHTEPOB, pa3zpaboTKa U pea-
nu3anusi OJaroTBOPUTENIBHBIX IMPOrpaMM, HH-
(GbopMHUpOBaHHE O COLMAIBHBIX MPoOIeMax.
[TorpeburensCKkuMH CErMEHTaMU 3TOW OpraHu-
3alUM SIBJISIOTCSI CETMEHTBl COLMAIIbHO YSI3BU-
MBIX TpYII HAacEJIeHUsi, KOTOpPbIM Tpedyercs
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MOMOIIb. AHAIN3 TOTPEOUTENEeH YyCIyr opra-
Huzammu Kpacnoro Kpecra ropoma AsueBcka,
KOTOpass SBJSIETCS THUIIMYHOM JUIA  yCJIOBHU
JIHP, 3a mociemnue 6 JIeT IOKa3aj, 4To HX
MO’KHO YCJIOBHO Pa3OUTh Ha 7 KaTeropwii: He-
MoOmiIbHbIE (Nekaune) — 13,12 %; OexeHIpl
u noropenbibl — 0,54 %; naBamuasr CBO u
ceMmbH norudmux yaacthukoB CBO — 0,25 %;
uaBams I, 11, T rpymm, YADC — 26,86 %;
TsDKENasi KU3HEHHas CUTyarus (Manoobecre-
YEeHHbIC, MAJIOMOOWIIbHBIE, IOCIEONEPAOH-
HbIE, TSDKENbIE XPOHUYECKHUE 3a00J1€BaHMs) —
55,86 %; cemeiiHble cUTyaluu (CHUPOTBI, MHO-
rofIeTHbIe, MaTepu-oMHO4KH) — 1,28 %; npy-
roe (aetu BoiHsbl 1 mp.) — 2,10 %.

Opranuzaiys UCIojb3yeT pa3IuyHble KaHa-
JIbl CBSI3U C MOTPEOUTENSIMU YCIIYT, HO BCE OHU
HE aBTOMAaTH3UPOBAHBI, & JIOKYMEHTHI XPaHATCS
B Bujie (aiiyioB B cpejie 37eKTPOHHBIX TaOJIUI] U
Ha OyMaXHbIX HocuTeNsIX. [l aBToMaTu3anuu
JIeJIONPOU3BOICTBA 3TOM OpraHu3alu paspa-
OoraHa 0Oa3a [AHHBIX HAa OCHOBE CHCTEMBI
ynpasnenus  Oazamu  JaHHeIx  (CYB])
PostgreSQL — obwexTHO-pensmonHon CYB/]
C OTKPBITHIM HCXOJHBIM KOJIOM, IO3BOJISIIOLLEH
co3liaBaTh U 00pabaThIBaTh JaHHBIC ITyTEM 3a-
mpocoB Ha si3ike SQL. [To qanHBEIM MexmTyHa-
poaHoro moprtana DB-Engines B 2024 romy
PostgreSQL 3aHsi1a BTOpoe MECTO B PEUTHHIE
pocta nomyssipaocta CYB/] [3].

Mopens «cymHocTh-cBsI3b» (ER-Mozens)
noka3aHa Ha pucyske 1. OHa BKJIIOYaeT clie-
JyIoLUe TaOJUIbl, CBSI3aHHBIE JIPYT C IPYTOM:

— Knuenrts! (clients) — conepxxut undop-
Mal{I0 O MOTPEOUTENSIX YCIyT, OOpaTUBILNX-
Csl B OpraHM3aluIo;

— Cotpynnuku (staff) — corpyanuku op-
raHu3aluy, BKJII04as BOJIOHTEPOB;

— Kareropun (categories) — KaTeropuu
noTpeduTenei yciyr;
— O6pamenust (requests) — ¢uKcupyer

nHpopManu 00 0OpaIIeHUsIX KIMEHTOB;
— Tunbr oOpamenuit (requests type) —
0TOOpakaeT crocoObl 00pallleHui KJIMEHTOB;
— CoOpiTHst (events) — oToOpa)kaeT AaThl
M XapakTep MOMOIIM, OKa3aHHOW KIMEHTaM,
y4acTuc COTPYAHUKOB B IIPOBOJUMEBIX HMHU
MEPOIPUATHUAX;

— Tumel coObiTHI (events type) — 0T00-
paxkaeT BHJIbI yCIIYT, OKa3bIBAEMBIX KIIMEHTaM
(BpLIaYa ryMaHUTAPHOW MTOMOUIY, TPEHUHT 66
OKa3aHMs IEPBOM MOMOIIH, ApEH/IA U T. II.);

— Buner momomnmm  (types of aid) — co-
JEP>KUT UHGOPMAITUIO O BHIAX MTOMOIIH, OKa-
3aHHON OOpaTUBILIUMCS;

— KanaunaTel Ha oydeHue yBEIOMIICHHI
(candidates for notification) COJICPKUT
nH(pOpMAILIUIO O KIMEHTaX, KOTOPHIM HE00X0-
JTUMO OTIIPABUTh YBEIOMJICHHE;

— Crarycel YBEIIOMJICHUS
(notification_status) — coxepxut uHdpopma-
LUIO O CTAaTyCax yBEIOMJICHUM.

B kadectBe MHCTpyMEHTa aaMUHHCTPHUPO-
BaHUsl 0a3bl JAHHBIX HMCIIOJIb30BAHO MPUIIOKE-
Hue DBeaver, mMo3BOJISIONIEE BBINOIHATE IIOM-
KITIOYCHHUE K Pa3HbIM 0a3aM JaHHBIX, aMUHH-
cTpupoBanue 06a3 naHabIx, SQL-3anpockr [4].

Pazpaborana wmaremaruueckass MO/IENb,
MO3BOJISAIONIAsT (POPMHUPOBATH CIMCKH Ha BBI-
Jaqy TOMOIINM C YYE€TOM KaTeropuu IoJryda-
TeNer, Aarel OOpalleHuss B OpraHu3aIuio
Y JaThI MIOCTEAHEH BBIIaYX TTOMOIIIH.

[leneBast pyHKIIMSA MOJICTN UMEET BUL:

k .
j§1 P;x; —> min,

(1)

IIe j — HWHICKC TIOTPEOUTENS YCIyT,
j=1, ..,k

Xj — TIPU3HAK, XapaKTePU3YIONIUi Ha3HA-
YEHUE TTOMOIIHU j-MYy TTOTPEOUTEIIO:

1, eciu nomowb Haznavena,

)

0, eciu e naznavena;

P; — npusHak npuopurera, IpUCBOEHHOTO
JUI Ha3HAUYEHUS TIOMOILHU j-MYy MOTPEOUTEIO,
KOTOpBIM (opMHpyeTcss Ha OCHOBAaHUM KaTe-
ropuil moTpeduTeNnen yciyr.

3HaueHusl KaTeropuil norpedurenei ycmyr
YHOPSAZOYEHBl 110 NPUOPUTETY (HAMBBICIIMMA
MIPUOPUTET y KaTeropuu 1).

[Ipu 3TOM JOMKHBI COOMIOAATHCSI OTPaHU-
YEeHMUSL:
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)

rae Dospj — Aata oOpallleHusi B OpraHu3a-
LU0 j-TO oTpeduTeNs yenyr, j=1, ..., k;

D.yo — TpaHWYHOE 3HAYCHHUE JaThl 00pa-
IICHHS B OPraHU3aInIo;

Dyosj — nata TocieHeH BBIIAYN TTOMOIITH
Jj-My moTpeduTento ycuyr, j=1, ..., k;

D.,n — TpaHWYHOE 3HAYEHWE JaThl II0-
clIeHEH BBIJAYH ITOMOIIIH;

candidates_for_notification |

1 — KOJIMYECTBO pacIpeiesieMbIXx Habo-
POB TTOMOIIIH.

Jlist pa3pabOTKK yNpaBISAIONICH Mporpam-
MBI BBIOpaH  S3BIK  IIPOrPAaMMHUPOBAHHUS
Python, 3annMarommii HECKOIBKO JIET TTOAPST
MEPBOC MECTO B PEHTHHIax S3BIKOB IPO-
I'PaMMHPOBAHKS IO KPUTEPHUSIM TOIYJISIPHO-
CTH B IOMCKOBBIX CHCTEMAaX, MCIIOJb30BAHHIO
B MPOCKTaX C OTKPBITBIM HMCXOJTHBIM KOJIOM,
BaKaHCUU M TpeOoBaHUM paboromarenei, 00-
pa3zoBaTelbHBIM pecypcaM U Kypcam [5].

notificationstafus |

name CHARACTER VARYING

client_id INTEGER A > A SERIAL
status_id INTEGER 71
& SERIAL clients
last name  CHARACTER VARYING
first pame  CHARACTER VARYING
paronymic CHARACTER VARYING
phone CHARACTER VARYING
addrass CHARACTER VARYING
birthdate  CHARACTER VARYING
descripion TEXT
e & il SERIAL
requests_type
name CHARACTER VARYING
requests » & i SERIAL
client_id INTEGER A
request_type_id INTEGER A catezories
category_id INTEGER 71 name CHARACTER. VARYING
Stattiid IITECHE 4 description  CHARACTER VARYING
description TEXT > @’\_, id SERTAL
request_datetime  TIMESTAMP(6} WITHOUT TIME ZONE
& SERIAL
staff
last mame CHAFACTER. VARYING
first_name CHARACTER VARYING
pamromvimic  CHARACTER VARYING
phone CHARACTER VARYING
address  CHARACTER VARYING posts
birthdate ~ CHARACTER VARYING name CHARACTER VARYING
post id  INTEGER A » A 4 SERIAL
> A ia SERIAL
avents
event_type id INTEGER A
staff id INTEGEE. A events fype
P TR = | name CHARACTER VARYING
tvps_of sid id INTEGER A » ¥ sERIAL
description TEXT
location TEXT types_of aid
event_date TIMESTAME(S) WITHOUT TIME ZONE T T
& SERTAL > &% SERLAL

Pucynok 1 — ER-monens

41



Okonomuuecxuti eecmuuk Jonl ' TY. 2025. Ne 21

MATEMATHYECKHUE, CTATUCTUYECKUAE U HHCTPYMEHTAJBHBIE METO/IbI B O KOHOMMWKE

st B3ammopeiictBust ¢ CYB]] ucnonb3o-
BaHAa TIporpaMMHasi OWOIMOTEKa Ha S3bIKE
Python nnst pabotsl ¢ pensuponasiMu CYBJI
SQLAIchemy, ocHoBaHHast Ha UCTIOJIb30BAHUU
texHomorun ORM (Object Relational Map-
ping), obneryaroiieil B3auMoJIeiicTBHEe MEX Ty
00BEKTHO-OPUEHTUPOBAHHBIM  ITPOTPAMMHUPO-
BaHHMEM U PEIIAIMOHHBIMU 0a3aMu JaHHBIX [6].
C e€ nmomoIIb0 MOXXHO MaHUITYIUPOBATh JIaH-
HBIMH B 0a3€ JaHHBIX Yyepe3 0ObEKTHI, HE MPH-
Oeras k Hanucanuio SQL-3anmpocoB BpyuHy1o,
YTO JOCTUraercs 3a CYET aBTOMAaTHYECKOTrO
npeoOpa3oBaHusi 0OBEKTOB B CTPOKU TaOIIHUIL
0a3bl JaHHBIX U oOpaTHO. [lomuMo yno00cTBa
WCIIOJIb30BAHUS, OYEBHTHBIM TPEHMYIIIECTBOM
SIBJISICTCS TIOBBIIIICHUE 0€30MacHOCTH — Tapa-
METpbl 3aIPOCOB 3KPAHUPYIOTCS, YTO JEIaeT
ataku thna BHenpeHuss SQL kona manosepo-
atHeiMA. Kpome Toro, mpenocraBisiercs BO3-
MOXXHOCTh paboTars ¢ pasupiMu CYB/I mpak-
Tryeckn 0e3 m3meHeHus koma. SQLAlchemy
aBTOMAaTHUYECKU MpeoOpasyeT AeUCTBUs ¢ 00b-
extom mMojienu B SQL 3ampoc.

Jlyis aBTOMaTu3alyy YIpaBJIeHUs B3auMO-
OTHOIICHUSIMU C TMOTPEOUTENSIMU YCIYT pe-
IIEHO HCIOJh30BaTh Telegram-6ota. bor B
Telegram — 310 mporpamma, aBTOMaTHYECKU
oOpabarpIBaroIasi  3ampochkl  MOJIH30BATEIS
B yaTe MecceH/kepa Telegram u oTBeuaro-
mas 1o 3aJaHHoMy cueHapuio. bor Oyzer
BBITIOJTHATE CJIEITYIOIINE OCHOBHBIC (DYHKITHH:
OCYIIECTBJISATh OHJIAWH-PETUCTPALINIO KIUEH-
TOB, BIIEPBBIE OOpaIlalOIIUXCS B OpraHu3a-
LU0, C 3aHECeHHWeM HH(OpMalUU O HUX B
0a3y JaHHBIX; PETHCTPUPOBATH MPOCHOBI CY-
LIECTBYIOIIUX KIMEHTOB 00 OKa3aHUU YCIIyT
B CBSI3U C U3MEHEHHEM cuTyauuu. Jis co3na-
Hus Telegram-0ota Ha si3pike Python ucnons-
30BaHa OuOIMOTEKa Ailogram, TO3BOJISIONIAS
pa3pabaTrbeiBaTh OOTOB, UCIIOJIb3YsI ACUHXPOH-
Hble QYHKUIMU U YI0OHBIN uHTEpdeiic [7].

Jliis paboThl OoTa ¢ 6a30il HaHHBIX cO3/a-
€TCs AaCHHXPOHHAS CECCHUsl W BBIMOJIHSACTCS
SQL-3anpoc /g noucka KJIWEHTa no ¢damu-
JIMH, IMEHHU, OTYECTBY U JlaTe pokaeHus. Ec-
JIM KJIMEHT HaMIeH, CO3JaeTCs HOBBIH OOBEKT
Request (OOpaieHue), KOTOPBIA CBSI3bIBACT
3ampoc ¢ HAWJACHHBIM KIMEHTOM, U 100aBIIs-
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eTcd B ceccrto. Ecim KaWeHT He HalineH, co-
3naetcst HOBbIM 00bekT Client (Kiuenr) ¢ ne-
pelaHHBIMU JaHHBIMHU, KOTOPBIA JOOABIISETCS
B CECCHIO, BBIIIOJIHAETCS T'€HEPUPOBAHUE €TI0
UJCHTUQUKATOPA U CO3JaeTCS HOBBIM OOBEKT
Request, KOTOPBII1 CBA3BIBAETCS C TOIBKO YTO
CO3/IaHHBIM KiMeHToM. Bce usmenenust ¢uk-
CUPYIOTCS B 0a3e JTaHHBIX.

YtoObl aBTOMATU3UPOBATh MPOLECC OT-
MpaBKU YBEJIOMJIEHUN O TOM, KOrja HeoOXo-
MO SIBUTHCS B OPraHU3alMIO 32 MOTY4YEeHH-
€M IOMOIHM, pa3paboTaH CKpPUNT i pac-
CBUIKM YyBenomieHui. H3-3a orpanmyeHuit
Telegram Bot API ansa paccbuiku yBemomiie-
HUW IO HOMEpY TenedoHa morpedyercst J0-
cryn Kk knueHtckomy API Telegram. 3Oto
3HAYUT, YTO HEOOXOJUMO 3aperucTpUpPOBATH
npuioxxkenue u nonyuutb APl id u API hash
nmo azapecy my.telegram.org/auth. API id wuc-
MOJIb3YEeTCsl Ui ayTeHTU(UKALMK TPUIIOXKE-
Hus B Telegram APl u obGecrneunBaer 0e3-
OMACHOCTh JIOCTyIa K JIaHHBIM I10JIb30BaTe-
ne#t, a APl hash HeoOxomum mnms moarBep-
KJCHUS JIETUTUMHOCTU NPUIOKEHUS U 0e3-
OMAacHOCTH OOME€Ha JTaHHBIMU MEXIYy IpUjIo-
xeHueMm u ceppepamu Telegram. Taxxe cy-
LIECTBYET Psii OTPAaHUYEHUH, KOTOpbIEe Hampsi-
MYy OTpakaloTCsi Ha MpHUHLUIE pPaOOThI
CKpHIITA, HANPUMEp, MOJUTHUKA KOH(HICHIIU-
anpHOCTH Telegram 3ampemniaet B3auMOICH-
CTBOBATh C MOJIb30BATEISIMU IO HOMEPY TeJe-
¢doHa, MOATOMY HEOOXOUMO NPEABAPUTEIHHO
N00aBUTh IOJIB30BATENS B CIIUCOK KOHTaKTOB
utst ionrydenus ero 1D, nmpu pabote uepe3 ko-
TOPBIN YK€ TAKOIO OrPaHUYEHUS HET.

Ucnons3oBanue Telegram-0ora u aBTOMa-
TUYECKOM PACCHUIKM COOOIIEHUN MOJIb30Ba-
TEJISIM T03BOJIMT AaBTOMATU3UPOBAaTh MHOIHE
MPOLIECChl, CHU3UTh HArpy3Ky Ha COTpYyH-
HUKOB, IIOBBICUTH KaUE€CTBO OOCITYKUBAaHUSI.

Pa3paboranHas cuctema IMO3BOJUT IOJIb-
30BaTeIsIM OMNEpPAaTUBHO H3BIEKaTh U3 0a3bl
JAHHBIX HEO0OXOIMMYI0 MH(GOpPMALUIO0 U aB-
TOMaTH4ecku (OpMHUPOBATh pPa3JIMYHbIE OT-
4yeTbl: 00 OOpalleHUsIX OYHBIX, OOpalIeHUIX
no tenegoHy U oOpamieHusXx uepe3 0Oota,
0 BbpIJIaYy€ T'YMAHUTApHOM ITIOMOIIM 3a OIpe-
JIeJIEHHYI0 JaTy WM ONpEeNeIeHHbINH Nepuos,
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KOHKPETHOMY JIUI[y WJIK KaTeropuu, oo yciy-
rax apeHjbl METEXHUKU U CPEJCTB peaduiu-
TalMd, O MPOBEJICHHBIX MEPONPUATUSIX 3a
YKa3aHHBIM IEPUOJ U T. II.

BrinonHeHHbIE HCCIEI0BaHUS T1O3BOJISIOT
c/enaTh CleAyIOUUe BHIBOBI:

1. lns aBTOMaTH3alMK AEI0NPONU3BOACTBA
opranu3anuu Kpacuoro Kpecra JIHP pa3zpa-
O0oraHa 0a3a MaHHBIX M YIPaBJAIOMAs IIPO-
rpaMMa, MO3BOJISIONIAsi aBTOMATUYECKU (op-
MHPOBaTh HEOOXOIUMBbIE OTUETHI.

2. Pazpaborana maTemMaTudecKkas MO/IEb,
o3BOJIsItONIast (GOPMHUPOBATH CIIUCKU HA BBI-

Cnucox HCTOYHHKOB

a4y TOMOIIM C YYE€TOM KaTeropuu MoJryda-
Tener, AaThl OOpaleHus B OPTraHH3aIUI0 U
JaThI TIOCTICAHEH BBIIAYH TTOMOIIIH.

3. JIns aBTOMaATH3aMK YIIpaBJICHUS B3au-
MOOTHOIIICHUSMH C TIOTPEOUTEISIMU  YCIYT
MpeJIOKEHO HCMOoib30BaTh Telegram-6oTa u
aBTOMAaTUYECKYIO PACChUIKY COOOIIEHUH.

4. Pe3ynbTaThl MPOBEIECHHBIX HCCIIEIOBA-
HHU MOXHO HCIIOJb30BaTh B IMPAKTHYECKON
nesaresbHOoCTH opranu3anuii Kpacuoro Kpe-
cra Jlyranckoit Haponnoit PecriyOnuku.
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*Lepilo N. N., Martynenko D. A. (Donbass State Technical University, Alchevsk, Russia, *e-mail:
nnlepilo@mail.ru)
DIGITIZING MANAGEMENT PROCESSES IN THE RED CROSS ORGANIZATION OF
THE LUGANSK PEOPLE’S REPUBLIC

The article deals with the issues of automation of management processes in the regional public
organization Red Cross of the LPR, proposed and implemented tools to automate the organization’s document
flow, allowing to reduce the workload of employees and improving the quality of service to consumers.

Key words: digitizing management processes, Red Cross organization, database, mathematical
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